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END USER LICENSE AGREEMENT 

Last Updated: 6 September 2024 

IMPORTANT NOTICE: PLEASE READ THIS END USER LICENSE AGREEMENT ("AGREEMENT") CAREFULLY BEFORE 
USING THE EMINOX SERVICE TOOL SOFTWARE. BY DOWNLOADING, INSTALLING, OR USING THIS SOFTWARE, 
YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO 
THESE TERMS, DO NOT INSTALL OR USE THE SOFTWARE. 

1. LICENSE GRANT 

In return for a license fee, Eminox Ltd ("Licensor") hereby grants you ("Licensee") a non-exclusive, non-
transferable, revocable license to use the "Eminox Service Tool" software ("Software") for the purpose of 
flashing, calibrating, and monitoring after treatment electronic control units ("Purpose"), in accordance with 
the terms of this Agreement. Upon payment of the license fee the Licensee will be entitled to a license key to 
be issued by the Licensor which shall be valid for a finite period. The Licensor does not sell the Software or 
Documents to you and remains the owner of the Software and Documents at all times. 

2. RESTRICTIONS ON USE 

• Business Use Only: The Software is licensed for Licensee’s internal business use only. Personal or 
consumer use is strictly prohibited. 

• No Reverse Engineering: Licensee may not reverse engineer, decompile, modify or disassemble the 
Software. 

• No Redistribution: Licensee may not make copies, transfer, rent, lease, lend, sublicense, distribute, 
or sell copies of the Software to any third party. 

3. OPEN SOURCE COMPONENTS 

The Software includes certain open-source components that are licensed under separate terms. Licensee 
agrees to comply with the terms of these open-source licenses, which are included in the Software's 
documentation. 

4. SUPPORT AND UPDATES 

Licensor will provide support and updates for the Software as deemed necessary. Licensor is not obligated to 
provide updates, enhancements, or modifications unless specified in a separate agreement. 

5. WARRANTY DISCLAIMER 

THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. LICENSOR DISCLAIMS ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. 

  



 

 

6. LIMITATION OF LIABILITY 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL LICENSOR BE LIABLE FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR ANY DAMAGES 
WHATSOEVER, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, REVENUE, DATA, OR USE, 
INCURRED BY YOU OR ANY THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT, ARISING OUT OF 
OR IN CONNECTION WITH YOUR ACCESS TO OR USE OF THE SOFTWARE, EVEN IF LICENSOR HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, LICENSOR’S TOTAL LIABILITY FOR DAMAGES SHALL NOT 
EXCEED THE AMOUNT PAID FOR THE SOFTWARE. 

7. INDEMNIFICATION 

Licensee agrees to indemnify, defend, and hold harmless Licensor from and against any and all claims, losses, 
liabilities, damages, expenses, and costs (including reasonable attorneys' fees) arising out of or related to 
Licensee’s use or misuse of the Software, or any violation of this Agreement. 

 

8. INTELLECTUAL PROPERTY RIGHTS 
 

The Licensee acknowledge that all intellectual property rights in the Software and the Documents belongs to 
the Licensor that rights in the Software is licensed (not sold) to it, and that the Licensee shall have no rights in, 
or to, the Software or the Documents other than the right to use them in accordance with the terms of this 
Agreement. The Licensee also acknowledges that it has no right to access to the Software in source code form. 

9. GOVERNING LAW 

This Agreement shall be governed by and construed in accordance with the laws of England and Wales. Any 
disputes arising out of or in connection with this Agreement shall be subject to the exclusive jurisdiction of the 
courts of England and Wales. 

10 TERMINATION 

This Agreement is effective until the license key expiry date. Licensee’s rights under this Agreement will 
terminate automatically without notice if Licensee fails to comply with any of the terms and conditions of this 
Agreement. Upon termination, Licensee must cease all use of the Software and immediately and permanently 
delete or remove the Software from all computer equipment in Licensee’s possession, and immediately 
destroy or return to Licensor (at Licensor’s option) all copies of the Software and Documents then in 
Licensee’s possession, custody or control and, in the case of destruction, certify to Licensor that it has done 
so. 

11. ENTIRE AGREEMENT 

This Agreement constitutes the entire agreement between the parties with respect to the use of the Software 
and supersedes all prior or contemporaneous understandings regarding such subject matter. No amendment 
to or modification of this Agreement will be binding unless in writing and signed by Licensor. 

 



 

 

12. SEVERABILITY 

If any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions shall 
continue in full force and effect.  

 

13. DATA PROTECTION 

 
Under data protection legislation, the Licensor is required to provide the Licensee with certain information 
about who it is, how it processes personal data of individuals who use the Software and the Documents, for 
what purposes and those individuals' rights in relation to their personal data and how to exercise them. This 
information is provided in the Eminox Privacy Policy and it is important that the Licensee reads that 
information. 
 

14. NO WAIVER 

 
No failure or delay by any party to exercise any right, power or remedy will operate as a waiver of it nor will 
any partial exercise preclude any further exercise of the same, or of some other right, power or remedy. 
 

15. CONTACT INFORMATION 

 
For any questions or issues regarding this Agreement, please contact Eminox Ltd at: 
 
Eminox Limited  
Miller Road, Corringham Road 
Industrial Estate, Gainsborough, 
United Kingdom, DN21 1QB 

16. MODIFICATION OF TERMS 

 
The Licensor reserves the right to modify the terms and conditions of this Agreement at any time without 
prior notice. Any such modification will be effective immediately upon posting the revised terms on the 
Licensor’s website. The Licensee’s continued use of the Software and Documents following such posting 
constitutes acceptance of the modified terms and conditions. The Licensor advises the Licensee to review the 
Licensor’s website periodically to stay informed of such modification of the terms and conditions. 
 

 

https://eminox.com/privacy-policy/

